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• Study Permit: The permission for foreign 
students who will study at UI. Issued by The 
Ministry of Education, Jakarta. Processing time: 
around 2 weeks

• Telex Visa: Visa Recommendation that issued by 
the Ministry of Law and Human Rights, Directorate 
General of Immigration, Jakarta. It will be send 
directly to the Embassy RI/Consulate General RI in 
your country after the issuance.

• VITAS (Visa Tinggal Terbatas): Limited Stay Visa. 
Valid for 6 months or 1 year.

• Domicile Letter (SK Domisili): Residential Letter 
from RT/RW(chief of neighborhood) and Kelurahan 
(Administrative village/chief of village)

• E-ITAS (Ijin Tinggal Terbatas online): Electronic
Limited Stay Permit. For VITAS user. Issued by the 
Immigration Office near domicile and should be 
processed within 30 days after arrival.

• MERP: Multiple Exit Re-Entry Permit. For e-ITAS 
user ONLY. When you apply for e-ITAS, 
automatically you should apply for MERP.

• STM (Surat Tanda Melapor): Police Report. It 
should be processed within 7 days after e-ITAS 
Issuance.

• SKTT (Surat Keterangan Tempat Tinggal): 
Temporary Residential Card. It Should be directly 
processed after STM Issuance

• EPO (EXIT PERMIT ONLY): Report to the 
Immigration Office before you leave Indonesia.



WHAT KIND OF VISA THAT I MUST 
USE?

• FOR STUDENTS:
1. Limited Stay Visa for Education (VISA 316): This visa is recommended for 

International students who will stay at UI for Full Degree Program, 
Exchange/Study Abroad Program. If you use this visa you can apply the 
limited stay permit (e-ITAS) and multiple exit re-entry permit (MERP) for 6 
months or 12 months depends with your program duration.

2. Social-Cultural Visa / Visit Visa (VISA 211): This visa could be used for 
International students who will stay at UI for short course program (less 
than 3 months). This visa only valid for 30 days or 60 days. It could be 
renewed at the immigration office.

• FOR RESEARCHER: Limited Stay Visa for Research (VISA 315)
• FOR LECTURER: Limited Stay Visa for Working (VISA 312)

VISA ≠ STAY PERMIT, VISA is defferent with STAY PERMIT. Visa is applied at the 
Indonesian Embassy in your country before your departure, while Stay permit 

is applied at the Immigration Office after your arrival.



Brief Steps Pre-Departure for Student
(Student Visa)

Letter of Acceptance

Study Permit

(Ministry of Higher 
Education) *will be 

proceed by International 
Office UI

Telex Visa

(Directorate 
General of 

Immigration RI)

Embassy RI/Consulate 
General of RI

*applied by the student*

Limited Stay Visa (VITAS/Visa index 316) for 
6 months or 12 month



Brief Steps After Arrival for Limited Stay 
Visa/VITAS User

(for students and lecturers)

Arrival
International 

Office UI

Domicile Letter 
from RT/RW & 

Kelurahan

Immigration Office 
to apply e-ITAS & 

MERP

Police Office to 
make Police 

Report

Governor Office to 
make Temporary 
Residential Card

EPO (Exit 
Permit Only)



Letter of Acceptance



To Get Study Permit

The Require Documents:
1. Recommendation Letter from Universitas Indonesia,
2. Letter of Acceptance from Universitas Indonesia,
3. A completed application form (UI form)*,
4. Copy of transcript academic record/Educaton certificate/Score transcript,
5. Curriculum Vitae (CV),
6. Recent Colored close-up Official photograph (4x6 cm) with RED Background,
7. Letter of Financial Guarantee to cover study and living expenses during your study 

or sponsorship/scholarship certificate,
8. Bank account balance with minimum balance 1500 USD
9. Health certificate from legal-practicing medical doctor stating that the student is 

both physically and mentally capable to conduct the studies,
10. Law Declaration
11. Colored scan Copy of Passport that still valid for at least 18 months (front cover 

and identity page), it must be well scanned (don’t take a photo shot from camera), 
full page and don’t give any marks on it.

12. Telex visa Form
13. Proof of the payment of telex visa fee



Study Permit

Directorate General of Higher Education



To Get Telex Visa

The Require Documents:
1. Fill the request telex visa form
2. Recommendation Letter from Universitas Indonesia,
3. Guarantee letter from Universitas Indonesia,
4. Copy of Study Permit (please refer the required documents to get this first),
5. Letter of Financial Guarantee to cover study and living expenses during your study 
6. Colored scan Copy of Passport that still valid for at least 18 months (front cover and 

identity page), it must be well scanned (don’t take a photo shot from camera), full 
page and don’t give any marks on it.

8. Copy Bank Account balance/Bank Statement with minimum balance 1500 USD
9.  Proof of the telex visa payment
10. Telex visa Fee: IDR 300.000 (it can be paid in USD or Euro, but please make sure it’s 

equivalent enough to IDR 300.000, you may transfer more for conversion charge)

IMPORTANT: if you already filled the form to process the telex visa, you can’t change 
the KBRI that you already choose for applying the visa and if you suddenly cancel 
the program at UI during the process of study permit and telex visa, you still have 
to pay the telex visa fee and the telex visa fee that already transferred can’t be 
refund.



TELEX VISA FEE

• The fee is Rp 300.000 (IDR)
• You have to pay it through Bank Transfer to:

Name of Bank : BNI
Branch : UI Depok
Address : Gedung Perpustakaan Pusat Universitas Indonesia, Depok, 16424
Phone Number : +6221 7270040
Name of Account : IO Student Visa
Account Number : 8950-927-902003-464
Swift Code : BNINIDJA
Currency : Indonesian Rupiah (IDR) Only. it can be paid in USD or Euro, but please make sure 

it’s equivalent enough to IDR 300.000, you may transfer more for conversion charge.

• Please note that all transaction fees or charges will be borned by your goodself.
• Please make sure you tell the bank to write/input your name and purpose of transfer to make it easier 

for us to verify your payment and the amount that we receive later.
• Kindly send the remmited slip (proof of the payment) to yunitha.fw@ui.ac.id for verification purpose.

mailto:yunitha.fw@ui.ac.id


Telex Visa

Issued by Directorate General of Immigration RI in Jakarta



To Apply Limited Stay 

Visa 

• Apply the visa at Indonesian Embassy in your country
• The maximum length of stay depends on the approval that issued by the Director General of 

Immigration in Jakarta (max. 6 months or max. 1 Year). 
• Document required: 
1. A completed and signed visa application form 
2. Passport (must be valid for at least 6-24 months depends on the permission and visa that you will 

apply) 
3. 1 recent (within the past 6 months) photograph in color (L.4cm X W.3 cm) 
4. Copy of permission (Telex Visa) issued by the Directorate General of Immigration, Ministry of Law and 

Human Rights, Republic of Indonesia 
5. Letter of Acceptance from UI
6. Letter of Recommendation from the employer in your own country or from your university
7. Copy of Passport (ID page, in A4 size) 
8. Personal History (CV) 
9. Round Trip Airline tickets/Confirmation slip (If the length of stay is more than 12 months, one way 

ticket is acceptable) 
10. Visa Fee (depends on KBRI in your own country)
11. Additional documents may be requested under certain circumstances



Embassy RI/Consulate General of RI 

– VITAS/LIMITED STAY VISA



For More Information

• http://www.indonesia-osaka.org/wp-content/uploads/2015/02/1.-VISA-
PROCEDURE.pdf

• http://kbritokyo.jp/visa/
• http://kbriseoul.kr/kbriseoul/index.php/en/2013-01-06-23-12-43/visa
• http://www.kemlu.go.id/singapore/Pages/AboutUs.aspx?IDP=53&l=id
• http://www.kbrikualalumpur.org/index.php/visa/general-requirements
• http://www.kemlu.go.id/bandarseribegawan/Pages/AboutUs.aspx?IDP=1&l=en
• http://visa4indonesia.nl/

OR 
Directly ask the required 
documents and the visa fee to 
the Embassy RI/Consulate 
General of RI in your own 
country.

http://www.indonesia-osaka.org/wp-content/uploads/2015/02/1.-VISA-PROCEDURE.pdf
http://kbritokyo.jp/visa/
http://kbriseoul.kr/kbriseoul/index.php/en/2013-01-06-23-12-43/visa
http://www.kemlu.go.id/singapore/Pages/AboutUs.aspx?IDP=53&l=id
http://www.kbrikualalumpur.org/index.php/visa/general-requirements
http://www.kemlu.go.id/bandarseribegawan/Pages/AboutUs.aspx?IDP=1&l=en
http://visa4indonesia.nl/


ARRIVAL STAMPS

Please note that the officer at the airport immigration
checkpoints will give you arrival stamp. Please make sure
that you get the right arrival stamp. There are 4 kinds of
arrival stamps:

1. Visa Exemption 
Stamp (only for tourist, 
not for students who 
will study at UI)

2. Visa on Arrival 
Stamp (only for 
tourist, not for 
students who will 
study at UI)

3. Visit Visa Stamp 
(for students who 
use social cultural 
visa/visa 211)

4. Limited Stay 
Permit Stamp (for 
students who use 
student visa/limited 
stay visa/visa 316)



NEWEST ARRIVAL STAMP/STICKER

AS PER JANUARY 
2019, THE 
IMMIGRATION USE A 
STICKER FOR ARRIVAL 
STAMP/ENTRY 
PERMIT. 

THE STUDENTS HAVE 
TO REPORT TO 
INTERNATIONAL 
OFFICE FIRST AS 
SOON AS POSSIBLE 
AFTER THEIR 
ARRIVAL.



AFTER YOUR ARRIVAL FOR VITAS/LIMITED STAY 
VISA USER ONLY

• Please notice that after you arrived at Indonesia, you have 
to report to the immigration office within 30 days to 
process your stay permit during your stay at Indonesia. So, 
please come to International Office UI with bring your 
passport as soon as possible and please make sure that you 
already have the fixed address to stay during your program 
at UI

• fill the forms to get the cover letter to process domicile 
letter

• please bring your money to pay the police certificate 
administration fee: Rp. 50.000 (for foreigner who stays at 
DEPOK area)

• You are not allowed to go outside Indonesia if you haven’t 
apply for E-KITAS and Multiple Exit Re-entry Permit at the 
Immigration office, but you are allowed to go to another 
cities in Indonesia.



Domicile Letter

To get this letter you have to report to RT & RW and Kelurahan 
(Local Authority) near your accomodation in Indonesia

(Letter from RT & RW) (Letter from KELURAHAN)



To Process Limited Stay 

Permit (E-KITAS) & 

MERP
To obtain your stay permit, you have to submit your documents to the 

Immigration Office:
• Letter of recommendation from UI,
• Guarantee letter from UI,
• Online Form,
• Immigration Form,
• Original Passport,
• Copy of study permit,
• Copy Passport (identification part, visa part, stamp of arrival date 

part),
• ID Card of Sponsor (Head Office of International Office),
• Domicile Letter (SK Domisili) from RT,RW & Kelurahan.

The E-Kitas & MERP fees are paid directly at the bank after you take 
the picture and fingerprint and also after you’ve got the billing code 
from the immigration office.



The Stamp (Materai 6000)

You can buy this stamp (Materai 6000) at the Post office in 
Central Library UI



Immigration Office
LIMITED STAY PERMIT (E-KITAS) & 

MULTIPLE EXIT RE-ENTRY PERMIT (MERP)



ATTENTION FOR STAY PERMIT PERIOD

Please check your Acceptance Letter and Study Permit when 
you booked your flight ticket, because the validity date of the 
stay permit will be given based on your Acceptance Letter and 
Study Permit. 
Example: 
For Exchange Program: 
1 Semester: 12 January 2020 until 30 June 2020
2 Semester: 12 January 2020 until 8 January 2021
And we strongly suggest you to arrive during the pick up 
service that already scheduled by the International Office UI. 
If you arrive earlier than the schedule, it will affect the stay 
permit period that will be given later by the Immigration 
Office.



To Make Police 

Report (STM)

To obtain this Report certificate, you have to apply 
at the Police Office by submitting these following 
documents:

• Letter of Recommendation from UI
• Copy of e-ITAS
• Copy of Study Permit
• Copy of Passport
• ID Photo size 3x4 (2pcs) with RED background 

(odd birth year) or BLUE background (even birth 
year)

• Domicile Letter from RT, RW & Kelurahan



Police Report (STM)



To Make Temporary 

Residential Card (SKTT)

To obtain this Temporary Residential Card, you have to apply at the 
governor office by submitting these following documents within 14 
days after your e-ITAS Issuance:

• Letter of Recommendation from UI
• Copy of e-ITAS
• Copy of Study Permit
• Copy of Passport
• Copy of Police Report
• ID Photo size 2x3, 3x4, 4x6 (2 pcs/size) with RED background (odd

birth year) or BLUE background (even birth year)
• Domicile Letter from RT, RW & Kelurahan

IMPORTANT! If you late to process this document you 
have to pay penalty fee Rp 2.000.000



Temporary Residential Card (SKTT)



Visa Exemption & 
Visa on Arrival 

(VOA)

is strongly not 
recommended



For Socio Cultural Visa User:

Social Cultural Visa is valid only for 60 days and can be renewed 4 times. The visa that already 
renewed only valid for 30 days per renewal. Please come to the International office 3/2 
Weeks before your expiry date.

Required Documents:

1. Recommendation letter from UI

2. Surat pernyataan dan jaminan (Please bring materai 6000 1pcs every renewal)

3. Copy Passport (identification and visa pages)

4. Copy Domicile Letter

5. Filled the form at the Local Immigration Office



*For Visit/Socio-
cultural Visa User 

ONLY!*

Valid for 30 

or 60 Days 

from your 

arrival date!



Example Social-Cultural Visa



LIMITED STAY PERMIT (E-ITAS) (*For Degree Students):

Please complete and send these documents by e-mail to yunitha.fw@ui.ac.id and cc to: io-
ui@ui.ac.id with Jpeg format (300kb) 2-3 months before your expiry date:

• 1. Recommendation letter from your faculty

• 2. Health certificate (you can go to PKM UI to get "Surat Keterangan Sehat" for free)

• 3. Law and Declaration

• 4. Surat pernyataan dan jaminan (you have to bring the original one to International Office)

• 5. Finance certificate 

• 6. Score transcript (you can print it from SIAK NG)

• 7. Colored Copy of Passport (identification page)

• 8. Copy of e-ITAS/KITAS

• 9. Copy of STM (Police Certificate)

• 10. Copy of SKTT

• 11. ID Photo

mailto:yunitha.fw@ui.ac.id
mailto:io-ui@ui.ac.id


Documents Fee* Process Duration*
Study Permit Free of charge 3 weeks or more working 

hours after submitted to 

DIKTI System

Visa Recommendation (telex visa)  to apply VITAS Rp. 300.000 2 Weeks or more working 

hours

VITAS  (6 months or 1 year) USD 150 (Currency depends on KBRI in your country) Depends on KBRI in your 

country, mostly 1-2 weeks

Socio-Cultural Visa USD 50 (Currency depends on KBRI in your country) Depends on KBRI in your 

country, mostly 1-2 weeks

E-ITAS & MERP (6 months) Rp. 1.655.000 (No agent)/Rp. 5.000.000 (with agent) 2 Weeks working hours

E-ITAS & MERP (1 year) Rp. 2.555.000 (No agent)/Rp. 6.000.000 (with agent) 2 Weeks working hours

STM  *for e-ITAS User Rp. 50.000 (administrative fee)/Rp. 300.000 (handling 

processing fee by agent)

2-5 days working hours

SKTT*for e-ITAS User

Domicile Letter from RT/RW & Kelurahan

Free of charge (No agent)

Ranging from Rp. 50.000-300.000

2 Weeks working hours

Around 1 Week

Overstay Penalty

Socio-Cultural Visa Renewal

Conversion from Social-Cultural Visa into ITAS

Rp. 1.000.000/day

Rp. 555.000/per 30 days

Rp. 2.555.000

7 days working hours

Around 1 month or more

Exit Permit Only (EPO) Free of Charge (No agent)/Rp 700.000 (with agent) 3 days-1 Week working 

hours

*Subject to change without notice



Do’s and Don’ts
at the Immigration Office,

International Office & Classes

Short pants Short Skirt Shirts

Sleeveless

Sandals

Do’s: Dress politely; collared shirts, 

long jeans/pants, and shoes *Smart 
Casual* *IMPORTANT: IT’S A MANDATORY 
TO REPORT TO THE INTERNATIONAL 
OFFICE & LOCAL IMMIGRATION OFFICE IF 
YOU CHANGE YOUR ADDRESS/ROOM NO* 

Don’ts

Tank top 



 Please ask International Office staff or your Buddy if any information needed during the program.

However, please ask nicely and wisely.

• It is considered polite to make an appointment first through email or message before visiting

International Office.

 It’s a mandatory to bring your passport everywhere you go based on the immigration regulation

 Always be careful everywhere you are, don’ t break any rules and be carefull with pickpocket

 We recommend you to have a fixed address after your arrival and not move to another address or

room number in the middle of the program

 It’s prohibited for international students to do paid Job (based on law declaration and study permit)

 Please behave and show good attitude during the program. Dress properly.

 Please ask about the food/menu if you feel unsure about the ingredients which is related to your

dietary restrictions/allergy

 Please inform International Office or Buddy if you feel very sick and need go to the clinic/hospital

 Please open mind and adapt wisely to the differences and culture shock that may happen

 If you feel any inconveniences or find difficulties during the program, please let us know

 Please consider and prepare to deal with about some Indonesian typical habits

 It is not appropriate for showing of affection between opposite sex in front of public, especially for

unmarried couple

 It is not allowed for man and woman (unmarried) to stay together in a room

 No gambling, smoking, drugs, and alcohol inside UI Campus area and Depok area

 Don’t make any troubles, fights, conflicts, damages, or crimes during the program

 Please take care of your condition as you may deal with differences, such as people, weather, food,

conditions, cultures, personality, religions, etc...



Indonesia has several traditions and customs and it is best if you know

them beforehand. Some of them are:

 Even though hand shaking is deemed appropriate between men and women, bear in

mind that a number of Muslim women prefer to introduce themselves to men by

nodding their head, smiling, and clasping their hands without any physical contact.

 Traditionally, when you greet someone, both hands are used when shaking, without

grasping.

 Shoes must be taken off before entering a house or place of worship like mosques.

 Usually drinks are offered to guests. It is polite to accept.

 When eating, receiving or giving something, always use your right hand. Right index

finger should not be used to point a place, items or people. Use the right hand thumb

and fold the remaining fingers to be politer.

 Taking photographs of houses of worships is allowed; however, permission should be

asked first whenever possible, especially if you want to take pictures of the interior.

 Most Indonesian Muslims do not consume alcoholic drinks and pork.

 Hence, the tradition of proposing a toast to honor someone is not generally known.



EPO
• After the course and final exams is already finished,

every students who use e-ITAS, They SHOULD
apply for EPO (EXIT PERMIT ONLY) to Report 
to the Immigration Office and returning back the 
SKTT to International Office.

• We sugest you to submit the EPO aplication 7 days 
before your departure and the process will 
take around 3 days working hours at the immigration 
office. 

• The student should leave within 7 days after the EPO 
is issued by the immigration office. 

• So, if you have any plan to traveling before you go 
back to your country, please adjust your plan with 
the EPO Process because it’s a MANDATORY to do 
the EPO before you go back to your country.



IMPORTANT SOURCES

• http://www.imigrasi.go.id

• http://www.imigrasi.go.id/phocadownloadpap/Undang-
Undang/uu-6-tahun-2011.pdf

• http://www.imigrasi.go.id/phocadownloadpap/Undang-
Undang/uu%20nomor%206%20tahun%202011%20-
%20%20english%20version.pdf

http://www.imigrasi.go.id/
http://www.imigrasi.go.id/phocadownloadpap/Undang-Undang/uu-6-tahun-2011.pdf
http://www.imigrasi.go.id/phocadownloadpap/Undang-Undang/uu nomor 6 tahun 2011 -  english version.pdf


For more information about 
the immigration matters, 
you can contact:

Ms. Nitha
International Mobility-
Immigration Matters Officer

International Office UI
Central Administration 
Building, 1st Floor
Kampus UI Depok

Email: yunitha.fw@ui.ac.id

Phone Number: +62 21-
78880139 

mailto:yunitha.fw@ui.ac.id


THANK YOU




